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Exploring Empathy



Discussion points

Exploring Empathy 

• First discussion topic: Empathy. Including a brief presentation:

• What we mean by Empathy

• The benefits of getting it right (for our customers, our people and our business) 

• How we develop, and coach for, a truly empathetic response

Remote Feedback

• Second discussion topic: How to support your QA team and team managers to provide remote feedback

Q&A



Opportunities to learn

Member Events Replay 

www.ccma.org.uk/insight

• Ask the Experts – How 

knowledge management 

supports your changing 

operation 

• Podcast – The impact of 

COVID-19 on recruitment

• Virtual Member Visit –

Atom Bank

Training
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Thank you for joining us today
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